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PUBLIC SERVICE COMMISSIO/~I 
Of KENTUCKY 

Ef FECTIVE 

OCT 15 1997 

PURSUANT TO 807 K AR 59 I 1, October 13, 1997 SECTION 9 
nv:,sWd 

(1) 
auf 

~‘-‘:~~l;ncy OF TH’ Cc?F,~“ffSSfON 

Mr. Don Mills, Executive Director 
KENTUCKY PUBLIC SERVICE COMM SSION 
730 Schenkel Lane 
Frankfurt, Kentucky 40602 

Re: Touch 1 Communications, Inc. Promotional Offering 

Dear Mr. Mills: 

Please find the original and four copies of the above mentioned promotional offering. 
Enclosed is an additional copy please date-stamp and return in the self-addressed, postage- 
paid envelope. 

Simply All Yours - The Simply All Ycl~rs promotion is available to customers who sign up 
between October $5, 1997 and April 2!j, 1998. The plan offers customers a toll-free number to 
receive calls from’within the continents1 United States. Customers may choose where this toll- 

free number terminates (Call Forwardin 3). The following features are included: 

Call Connection E-[nail Retrieval 

Voice Mail Fa I< Mail 
Long Distance Calling Message Notification(to pager) 

Conference Calling - Travel and Concierge Services 

Customers may also obtain News Hearllines, Weather, Sports and Stock Updates. Customers 
access these options by dialing an 800 number. 

Calls are billed in one minute increr-ents with partial minutes rounded to the next higher 
minute. Customers incur per minute charges when using the above features/options. No 
volume discounts are associated wit-r this promotion. Customers who choose this plan 

between the above dates will remain CII this product until they choose to discontinue service. 

This promotion offers customers two cptions regarding monthly recurring fees: 

Option A: Customer does not subscribe to any other Touch 1 product or service the 
monthly fee is :614.95. 

Option B: Customer subscribe. c; to another Touch 1 product or service, the monthly fee 
is $6.95. 



Touch 1 Communications, Inc. 
Page 2 

The flat rate is $0.25 per minute, 24 horlrs a day, 7 days a week. Customers using the 
conference call option will be billed at $3.25 per minute per connection. 

We are requesting an effective date of Xtober 15, 1997. If you should have any questions 
please feel free to contact me at 334-368-8600 ext. 2459. 

Sincerely, 

Charlene K. Perry 
Regional Regulatory Specialist 

Enclosure 

PUBLIC SERVlCE COMMISSION 
CF KENTUCKY 

EFFECTIVE 

OCT 7 5 1997 

PURSUANT TO SO7 KAR 5011, 
SECTiON 9 (1) 



@$mmmications c&h and @7mple. 

100 Brookwood Road 
P.O. Drawer 10751 
Atmore. Alabama 365045751 
(334) 368-8600 

September 24, 1997 

Don Mills, Executive Director 
730 Schenkel Lane 
Frankfurt, Kentucky 40602 

PJBLIC SERVICE coj~13310N 
OF KENTUCKY 

EFACTIVE 

SEP 2 9 1997 RECEIVED 

SW 2 4 1997 

P.S.C 
RateS 8. Rese& Div. 

RE: TOUCH 1 COMMUNICATIONS, INC. P@XlOTIONAL OFFERING - FIRST TOUCH SELECT 

Dear Mr. Mills: 

Please find the enclosed original and four copies of the above referenced promotion. Please acknowledge 
receipt of this filing by date stamping the return cl)py. A self-addressed addressed, postage-paid envelope is 
enclosed. 

Grouch 1 will make the following promotion available to customers who sign up for long distance service 
,eginning September 29, 1997 and ending March 15, 1998. This product offers customers a single, per 
minute flat rate 24 hours a day, seven days a w,ctek within . Calls are billed in one minute increments with 
partial minutes rounded to the next higher minulc?. Promotional rates do not apply to directory assistance or 
operator assisted calls. This promotion will rIs)t be available in conjunction with any other promotional 
programs. This product has a nonrefundable monthly recurring fee of $4.95. The monthly charge applies 
whether or not the customer makes any long :istance calls. This product works in association with First 
Touch Select Intrastate and only one fee of $11.95 will be assessed per telephone number. No volume 
discounts are associated with this promotion, Customers who choose this calling plan between the above 
dates will remain on this product until they choo:,e to change to another Touch 1 product or they choose long 
distance carrier. This product is designed for cuzdomers who spend between $10.00 and $100.00 per month. 
Customers who do not fall into this category rr:ay be placed on a plan that better suits their calling needs. 
The rates are set forth below. 

$.09 per minute 24 hours a day, 7 days a week. 

We are requesting a beginning date of Septemb?r 29, 1997. Should you have any questions please feel free 
to contact me at (334) 368-8600 ext. 

Sincerely, 

\ 

CT -\c+JJ--L FL CL&L. 

Charlene K. Perry 
-iegional Regulatory Specialist 



&munichns &re and 8mple. 

100 Ehokwood Road 
P.O. Drawer 1075 1 
Atmore, Alabama 365045751 
(334) 368-8600 

PUBLiC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

SEP 2 9 1997 
September 24, 1997 

Don Mills, Executive Director 
730 Schenkel Lane 
Frankfurt, Kentucky 40602 

RE: TOUCH 1 COMMUNICATIONS, INC. PR!IMOTlONAL OFFERING - SELECT SAVINGS 

Dear Mr. Mills: 

Please find the enclosed original and four copies of the above referenced promotion. Please acknowledge 
receipt of this filing by date stamping the return copy. A self-addressed addressed, postage-paid envelope is 
enclosed. 

ouch 1 will make the following promotion ava lable to customers who sign up for long distance service 
beginning September 29, 1997 and ending March 15, 1998. This product offers customers a single, per 
minute flat rate 24 hours a day, seven days a wf!ek within , Calls are billed in one minute increments with 
partial minutes rounded to the next higher minute. Promotional rates do not apply to directory assistance or 
operator assisted calls. This promotion will rot be available in conjunction with any other promotional 
programs. This product has a nonrefundable !fearly recurring fee of $39.95. The yearly charge applies 
whether or not the customer makes any long (:istance calls. This product works in association with First 
Touch Select Intrastate and only one fee of $X9.95 will be assessed per telephone number. No volume 
discounts are associated with this promotion Customers who choose this calling plar between the above 
dates will remain on this product until they choose to change to another Touch 1 product or they choose long 
distance carrier. This product is designed for cuc,tomers who spend between $10.00 and $100.00 per month. 
Customers who do not fall into this category rriiy be placed on a plan that better suits their calling needs. 
The rates are set forth below. 

$.09 per minute 24 hours a day, 7 days a week. 

We are requesting a beginning date of Septemb zr 29, 1997. Should you have any questions please feel free 
to contact me at (334) 368-8600 ext. 

FCharlene K. Perry 
Regional Regulatory Specialist 



Eibmmuniations &h and Smplr. 

100 Brookwood Road 
P.O. Drawer 10751 
Atmore. Alabama 36504-5751 
(334) 368-8600 

May 29, 1997 

Mr. Don Mills, Executive Director 
KENTUCKY PUBLIC SERVICE COMMISSIC) N 
730 Schenkel Lane 
Frankfurt, Kentucky 40602 

RE: Touch 1 Communications, Inc. Promotional Offering 

Dear Mr. Mills: 

Please find enclosed the original and 4 copies of the above-mentioned tariff revision. Please acknowledge receipt of 
- this filing by returning the additional copy in t!le enclosed self-addressed, postage-paid envelope. 

To remain in the competitive arena, Touch 1 is offering a promotional offering detailed below: 

SIMPLY THE BEST PROMOTION - Touch 1 .vill make the following promotion available to customers who sign 
up for long distance service between June 23, 19. Q 7 and December 31,1997. This product offers customers two calling 

periods, peak and off peak. Peak hours are Monday through Friday between SAM and WM. Off-peak hours are 
Monday through Friday between 5PM and 8AhI and all day Saturday and Sunday. Calls made during peak hours 

receive a flat rate and calls made during off-pe;k hours receive a lower flat rate. Calls are billed in one minute 

increments with partial minutes rounded to tht: next higher minute. Promotional rates do not apply to directory 

assistance or operator assisted calls. This prom: tion will not be available in conjunction with any other intrastate 

promotional program. There are no sign-up fees or monthly charges associated with this product. The rates are set 

forth below. 

$.15 
$.lO 

8 AM-5 PM Monday through Friday 
5 PM-8 AM Monday through Friday 
and all day Saturday and Sunday 

Touch 1 is planning to implement this promoti:n on June 23, 1997. Should you have any questions please feel free 

to contact me at (334) 368-8600 ext. 2459. 

,-. Sincerely, 

Regional Regulatory Specialist 



P.S.C Ky. No. 1 
1 ST REVISED SHEET NO. 1 
Cancels P.S.C. Ky No. 
CANCELS ORIGINAL SHEET NO. 1 

TOUCH 1 COM:klUNICATlONS 
100 BROOmJ 7OOD ROAD 

ATMORE, AL.%BAMA 36502 

. . 

Rates, Rules and Rep Jations For Furnishing 

Long Distance Service m-thin the state of Kentucky 

PUBLIC SERVICE COhdMISSK)N 
OF KENTUCKY 

EFFECTIVE 

MAR 15 1998 

PURSUANT TO 807 K AR 50 11, 
SEcmN 9 ( 1) 

Filed with PUBLIC SER’JICE COM’MISSION OF 
KENTUCKY 

Changed Kathy J. Hawkins, President to David L ,kfzchaeZs, President 

ISSUED: 3/12/98 EFFECTIVE: 3/l 5/98 

Requested: 
Issued by: CO MMUNICATIONSJNC. 



n For Long Distance Service 
within the state of Kentuclq 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1.1 
1 ST REV. SHEET N0.l.J 
CANCELING P.S. C. No. 
CANCELS ORIGINAL SHEET N0.l.J 

TITLE!XEET 

This tariff contains the regulations and charges applying to resale common carrier telecommunications service provided 
by TOUCH 1 COMNUNICATIONS, INC. (Here i nailer “carrier”) to locations within the state of Kentuclq. 

P 

MAR 15 W% 

Changed Kathy J. Hawkins, President to Dayid I., Michaels, President. SECTION 9111 

BY: m+-Q m 
ISSUED: 3/12/98 DATE EFFECTIVE: 3/l 5/98 “‘-.. 

Issued by authority of an Order of the Public Servk e Commission of Kentucky in Case No. . 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 
29TH REVISED SHEET NO. 2 
CANCELING P.S.C. No. 
CANCELS 28TH REV. SHEET NO. 2 

SHEET 
1 
1.1 
2 
3 
4 
5 
5.1 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 

REVTSTON 
1ST REVISED 
1ST REVSIED 
29TH REVISED * 
1 ST REVISED 
1 ST REVISED 
3RD REVISED 
1ST REVSIED 
2ND REVISED 
2ND REVISED 
4TH REVISED 
1 ST REVISED 
2ND REVISED 
1ST REVISED 
4TH REVISED 
3RD REVISED 
2ND REVISED 
1 ST REVISED 
3RD REVISED 
2ND REVISED 

SHEET 
17.1 
17.2 
17.3 
17.4 
17.5 
17.6 
17.7 
17.8 
17.9 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
27.1 
27.1.1 
27.1.2 

REVTSTON 
3RD REVISED 
5THREVISED * 
5TH REVISED 
6TH REVISED 
3RD REVISED 
2ND REVISED 
3RD REVISED 
2ND REVISED 
4TH REVISED 
1 ST REVISED 
2ND REVISED 
1OTH REVISED 
9TH REVISED 
3RD REVISED 
2ND REVSIED 
12THREVISED * 
7TH REVISED 
5TH REVISED 
4TH REVISED 
3RD REVISED 
4TH REVISED 
ORIGINAL 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 2 1 2004 
PURSUANT TO 807 KAR 501 1 

TOR 

ISSUED: 05/18/04 DATE EFFECTIVE 
/--. Requested: (354MM 512 1 a m 4  

ISSUED BY- CSPLC, 
Linda H. Farr TlTLE: Manager 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
1 ST REVISED SHEET NO.2 
CANCELING P.S.C. No.- 
CANCELS ORIGINAL SHEET NO.2 

TAB:>E OF CONTENTS 

TitlePage.. . . . . . . . . . . . . . . .._............. __ . . . . . . . . . . .._.__....._........ ,._ . . . . . . . . . .._.......................................................................... 1 

Check Sheet _...._............................._........................ . . . . . .._.........................................................___..._.__..__........ 2 

Table of Contents.. . _. . . . . ._. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . ,. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3 

-Section 1 - Technical Terms and Abbreviations.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . _. . . . .5 

Section 2 - Rules and Regulations,. . . . . . .._. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ._. . . . . . _____ . . . . . . . . . .6 

Section 3 - Description of Service . . . . . . . . . . . . .._._.._.__.._. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . p\jE3CIC.SmV,CE’C+BSt@J . . . . . . . . . . . . . 13 

OF KENTUCKY 
Section 4 - Rates.. . . . . . _. . . . . . . . ._. . . . . . _. . __ . . . . . . _. . . . . _. . . . . . . . . . . .__ ._. . . . .__. . . . . . _. . . ERECflvE. ___. . __._. . ._. . . . 18 

Section 5 - Promotional Offerings ..___._,..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . #AR...q..&..t998 . . . . . . . . . . . . . . . . . 27 

Changed Kathy J Hmvkins, President to David 1. Michaels, President. 

ISSUED: 3/12/95 

ISSUED BY: ZXiQ- 1 
David L. Michaels 

DATE EFFECTIVE: 
Requested 3/l 5198 

TITLE: President 

-ssued by authority of an Order of the Public Seti :e Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNlCATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.~ 
1 ST REVISED SHEET NO.4 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEETg 

SYMBOLS 

The following are the only symbols used for the puqoses indicated below: 

D - Delete of Discontinue 

I - Change Resulting in an Increase ‘.o a Customer’s Bill 

- M - Moved From Another TariffL :cation 

N-New 

R - Change Resulting in a Reducticl r to a Customer’s Bill 

T - Change in Text or Regulation blrt no Change in Rate or Cha$JBL” ~~~~E&!$!M~St(JN 

EFFECTIVE 

MAR 15 1998 

~GWANT TO 807 KAR 5.01 I, 
SECTlob 9 I1 i 

Changed Kathy J. Hawkins, President to Dm’d 1, Michaels, President. 

DATE EFFECTIVE: 
Requested: 3/l 5198 

TITLE: President 

/4 
ssued by authority of an Order of the Public Servi : e Commission of Kentucky in Case No. 



For Long Distance Setvice 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 
3RD REVISED SHEET NO. 5 

-- CANCELING P.S.C. No. 
CANCELS 2ND REV. SHEET NO. 2 

1.1 Carrier: TOUCH 1 COMMUNIC!TIONS, INC. unless the context means 
otherwise. 

1.2 

1.3 

Subscriber: The person, firm, corporation or other entity which orders or uses service and is 
responsible for the payment of charties and for compliance with tariffregulations. 

Authorization Code: A numerica code assigned by the Carrier to the subscriber for the 
subscriber’s use in identifying the s:bscriber to the call accounting equipment at the time a call 
is dialed. 

h 
1.4 Travel Card Call: A service wheret my the Customer or Authorized User dials all of the digits necessary 

to route and bill a call placed from E. location other than his/her residence. Service is accessed via a ” l- 
800 or 1-858” or other access code: dialing sequence. 

1.5 Prepaid Calling Card Account Code - A number assigned to each account which is dialed by the 
customer or authorized user upon access to the Company’s service. An account code identities the 
caller and validates the caller’s auth lrization to use the services provided. 

1.6 Prepaid Calling Card Available Ba : mce - The current balance expressed in dollars contained within the 
customer’s account. The availabIe t &nce may be used to place calls via the Company’s network until 
exhausted. The available balance clxreases on a real-time basis as callRMM$&&3ti@&@##$.X@&rs. 

OFKENTUCKY 
ERECllVE 

SECTION 1 - TECHNI(:AL TERMS AND ABBREVIATIONS 

MAR 15 1998 
Changed Kathy J. Han&ins, President to David /. . Michaels, President 

f'lRSUAN1T0807KAR5011, 

ISSUED : 3/12/9S DATE EFFECTIVE: YtcnoN§(r) 

ISS~DBy:-h..,i-~ i./‘-i’G\, i~l;:-,{c>/,- 
Requested 3/15/98 BY: %&& h 

SECRETARYOFTtECOMUGSlOh! 

./David L. Michaels 
,sc. i7 

TITLE: President 

Issued by authority of an Order of the Public Serv%:e Commission of Kentucky in Case No, 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No. 1 -- 
1 ST REVISED SHEET NO. 5.1 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET NO. 5.1 

1.7 

1.8 

- 1.9 

1.10 

SECTION 1 - TECHNI(:AL TERMS AND ABBREVIATIONS 

Prepaid Calling Card Account - AII account which is not associated with a Local Exchange Carrier 
business or residential access line. li prepaid calling card account is established for a customer with an 
initial prepaid balance from which cliarges for service provide by Company are deducted on a real time 
basis. 

Prepaid Calling Card - A card issuet by the Company which provides the customer or authorized user 
with a prepaid calling card accourr:, an account code and instructions for accessing the Company’s 
IWtW0l-k 

Prepaid Calliig Card Call - A service whereby the customer or authorized user dials all of the digits 
necessary to place a call and have call charges deducted from the Customer’s prepaid calling card 
account. Service is accessed via a ” l-800-“ or other access code dialing sequence. 

Prepaid Calling Card Initial Acco. nt Balance - The available balance of a customer’s account upon 
issuance of an account code and bt:fore any depletion for call activity. The initial account balance is 
expressed in U.S. dollars. 

PUBUC SE$NI;EV’~tS%CN 

fmww 

Changed Kathy J. Hawkins, President to Dm’d 1. Michaels, President. 

MAR 15 1998 

f’URSUAN1 IO 807 KAh 5011, 
SECTION9(1\ 

ISSUED : 3/12/93 

ISSUED BY: b \;ici ,<-l-,7, i ( 
Dav;‘d L. l\tichaeFs ’ ,’ ” ’ 

’ /d 

DATE EFFECTIVE: 
Requested 3/I 5/9S 

TITLE: President 

issued by authority of an Order of the Public Sex-vi :e Commission of Kentucky in Case No. . 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
ZND REV. SHEET NO.6 
CANCELING P.S.C. No. 
CANCELS 1ST REV. SHEET NO.6 

2.1 

2.2 

SECTION 2 - -FXJLES AND REGULATIONS 
Carrier is a resale common carrier providing telecommunications service to subscribers for direct 
voice communication with stations cl’ any domestic telephone system within the state of Kentucky. 
Service is available all hours, all ti3ys. Billing for calls begins at the time Carrier’s frequency 

monitoring device detects that the cs: led party has answered and ends when the device detects that 
either the called party or the callin: party hangs up. The frequency monitoring devices have 
demonstrated an accuracy of 95% to 99%. However, as a back-up, carrier identifies calls of such 
duration that it has errored and that the call has actually been answered. In such cases, billing 
begins only for the point at which the fizquency monitoring device is deemed to have.errored. The 
carrier will provide an appropriate ~:redit to a customer billed for a call of short duration when 
customer identifies that the call was r.ot complete. PUBLIC SERVICE COMMBSKWJ 

OF KENTUCKY 
Limitation of Service EFFECTIVE 

- 2.2.1 Service is offered subject to the aT,dability of necessary facilities and/or eq@!&nll &dlWject to the 
provisions of this tariff. Carrier rest :rves the right not to provide service to or f7on-1 a location where 
the necessary facilities or equipmen. are not available. WRSUANT TO 807 KAA 5fH 1, 

SECTION 9 (1) 

2.3 Conditions Under Which Service b!:ay Be Discontinued BY: %bd &L( 
%RETARYOFTHECOMMISS~ 

2.3.1 Carrier reserves the right to disco:: tinue service upon written notice, when necessitated by conditions 
beyond its control, without limita: on, for customer’s nonpayment payment of charges; or when the 
subscriber is using the service in vi: lation of the provisions of this tariff or is in violation of the tariffs of 
the network carriers, or in violation of the law. 

2.3.2 Carrier shall not terminate service to any customer for non-payment of bills for any tariffed charge 
without first having mailed an advance termination notice that is distinguishable and separate from any 
bill. The termination notice shall plainly state the reason for termination (non-payment of bill), that the 
termination date will not be affectrd by any subsequent bill, and that the customer shall be given ten 
(10) days’ written notice of intent t t) terminate. 

nged h’crthy .I Hawkins, President to Dmid L Michc !els, President. 

ISSUED: 3/12/9S DATE EFFECTIVE: 

ISSIJED BY:h~j!.i ;: i-; \(. I-/., : ; ;? ; - 
Requested 3/l 5198 

-‘ljavid L. hchaels /i.t$ TITLE: President 
“Issued by authority of an Order of the Public Servc:e Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P. S.C. KENTUCKY No.1 
2ND REVISED SHEET NO.1 
CANCELING P.S.C. No. 
CANCELS 1 ST REVISED SHEET NO.7 

(RULES AND REGULATIONS - CONTINUED; 
2.3.3 Service will not be furnished to any customer who is indebted to Touch 1 for service 

until that customer has paid his indebt- ss. 

2.3.4 

2.4 

2.4.1 

2.4.2 

2.4.3 

Service may not be used for any unlawikl { ,mpose. 

Pavment and Billing 
MAR 15 1998 

Service is billed on a monthly basis. 
PUFWANTT0807KAR5011, 

The subscriber is responsible for paynent t d all charges for services fkrnished to the 

Billing will be payable upon receipt of bi 1. A late pqment penalty of 1.5 % will be assessed on customer’s bill if the 
customer fails to pay the bill for servi~ $’ the due date shown on a bill. The late penalty charge is re&cted on the 
customer’s bill showing a previous bala~ t 2. The pena& is assessed only once on any bill for rendered services. Any 
payment received shall first be applied to ; le bill for se~ices rendered. Additional penalty charges shall not be assessed on 
unpaid charges. 

2.4.4 

2.4.5 

The subscriber has the right to negotiate i partial payment when service is threatened by disconnection for non-payment. 

The customer is responsible for paymc:nt of all charges for senkes furnished by The Company. Non-retuning 
charges are payable when the service f(*:’ which they are specified have been performed. If an entity other than The 
Company (e.g., another carrier or a ai:)plier) imposes charges on The Company, in addition to its own internal 
costs, in connection with a service for rvhich a Company non-retuning charge is specified, those charges will be 
passed on to the customer. Recurring 4:harges which are fixed in amount and not dependent on usage are billed in 
advance. Usage charges are stated as ;. function of, and vary with, use (e.g., per connection time). Usage charges 
are billed in arrears. 

2.4.6 The Company may deal with customer !. whose accounts show very small balances by withholding the issuance of 
an invoice until the amount due from he customer reaches a level which, in The Company’s sole discretion, is 
deemed large enough to justify initialing the billing and collection process; or The Company may invoice low 
usage customer every other month unlc :S a customer invoiced in such a manner requests monthly billing. 

EFFECTIVE 

Changed Kathy J. Hawkins, President to David 11. Michaels, President. 

DATE EFFECTIVE: 
Requested 3/l 5/98 

TITLE: President 
Issued by authority of an Order of the Public Servke Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.~ 
4TH REVISED SHEET NO.8 
CANCELING P.S.C. No. 
CANCELS 3RD REV. SHEET No. !j 

(RULES AND REGULATIONS - CONTINUED) - 

2.4.5 

2.4.6 

2.4.7 

/4 
2.4.8 

2.4.9 

2.5 

2.5.1 

Carrier does not require any deposits. Touch 1 does not deny service to any customer because of applicants 
financial condition. However, after :he subscriber has received the second monthly statement with a past 
due amount (statement states past dlle charge for charges more than 30 days past due) and the customer 
does not respond with payment withi I 20 days, a past clue or disconnect notice is mailed to the customer at 
the last known billing address. The ;last due notice will request payment within 10 days. If customer does 
not pay the past due amount within 1 (1 days, the account is subject to be disconnected. 

A toll free Customer Support number is listed on all bills. Touch 1 Customer Support is available by 
dialing l-800-286-8241. 

If notice of a dispute as to charges is not received in writing by carrier within 30 days after a billing invoice 
is issued, the invoice shall be considl::ed correct and binding on the customer. 

The customer or user of carrier prc.lided services is responsible for payment of all charges for services T 
and equipment furnished to the ( xtomer for transmission of calls via the company regardless of 
intentional, negligent, or fi-audule- t use. In particular, and without limitation to the foregoing, the 
customer or user is responsible for ;lny and all costs incurred as the result of: 

1. Any and all use of the services 11 -ovided by the company, including calls which the customer did not 
individually authorize. 

2. Any and all calls placed to a toll free service number provided to the customer by the carrier. 

3. Any and all calls placed using a l:arrier provided travel/calling card or authorization number, including 
calls which the customer did not in(lividually authorize. 

j;,y: ;.r:, . . <>r,. , ,u,,,.,. _ , _, ,, :, ,_, ,:,,. 3. ,,,.. ‘;y’.‘“1 $‘.a? i,“L: * _‘) I,i; j. :;j ii,:l~: 
(Reserved for Future Use) 

._ iJ : . . ‘,. : ;x 1 : , , ,_- . :. . 1., ..,.: II I...,.. i:‘:’ . 

Returned Check Charge 
MN 04 i992 

The subscriber will be assessed a 520.00 handling charge for each instance of the subscriber’s check for 
payment of service being returned to the Carrier by the bank after being dishoIW?d,.,. : !-. -‘;, r :;Y :<i! :z., _ .- -. 

C]langed David L Michaels, President to Jerry P. (1 Verne, Director, text changes 

ISSUED: 10/28/98 DATE EFFECTIVE: 

G>c?.icrl ?cF_ 1 Requested 1 l/4/98 

‘IJerry E)Cheme TITLE: Director T 

Issued by authority of an Order of the Public Servlc:e Commission of Kentucky in Case No. 

c 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.~ 
1 ST REV. SHEET NO.2 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET 2 

(RULES AND REGULATIONS - CONTINUED) 

2.6 Adiustment for New Local Taxes 

2.6.1 If at a future time a municipality, ~:ounty, or other local taxing authority acquires the legal right, and 
imposes a tax, fee or other similar (,Ymrge upon the carrier, such taxes, fees, or charges shall be billed to 
the subscribers receiving service J\ ithin the territorial limits of municipality, county or other taxing 
authority. Such billing shall allocat: these taxes, fees or other charges among the subscribers uniformly 
on the basis of each subscriber’s ch#jrge for the type of service made subject to such tax, fee or charge. 

2.6.2 All state and local taxes are listeli as separate line items and are not included in the Company’s 
- scheduled rates. Carrier proposes .: 3 allocate to subscribers within Kentucky the following taxes: 

Federal Te t :communications Tax 3% 
Kentucky State Sales Tax 6% 
Municipal ‘I’axes as Applicable 

w6LlC SERVlCE CoMMISSm 
OFKENTUCKY 

EFFECTIVE 

MAR 1 5 1998 

Changed Kathy .I Hawkins, President to David f.. Mchaels, President 

MwNf TO 807 KAR 5911s 
SECTK)N9(1) 

iv: 2Je4J-o fa 

ISSUED: 3/12!p8 

-7 ISSUED BY: \ ,(, ~1;. i 
- David L: Michaels 

DATE EFFECTIVE: 
Requested 3/l 5198 

TITLE: President 

- Issued by authority of an Order of the Public Seiv(:e Commission of Kentucky in Case No, 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.~ 
2ND REVISED SHEET NO.10 
CANCELING . P.S.C. No 
CANCELS 1ST REV. Sk&ii 

(RULES AND REGULATIONS - CONTINUED) 
2.7 Cancellation bv Customer 

2.7.1 The subscriber may have service dk:ontinued upon written notice to the Carrier. The Carrier shall hold 
the Subscriber responsible for paymc~it of all bills for service finnished until the cancellation date specified 
bv the Subscriber or until the date :lat the written cancellation notice is received or until the service is 
dkconnected, whichever is later. 

2.7.2 If the customer orders service requiring special facilities dedicated to the customer’s use and then cancels 
his order before the service begins, : efore some other period mutually agreed upon by the customer and 
carrier, a charge will be made to the :ustomer for the non-recoverable portions of expenditures of liabilities 
incurred expressly on behalf of thf customer by carrier and not fully reimbursed by installation and 
monthly charge. If, based on the ordc -, any construction has either begun or been complete, but not service 
provided. the non-recoverable cost of such construction shall be borne by the customer. 

-2.8 

2.9 

Cancellation of Service bv Carrier for Non-P:yment 

Service continues to be provided until cancelol by the Subscriber, in writing, or until discontinued by the Carrier as 
set forth below. The Carrier may render bill! subsequent to the termination of service for changes incurred before 
termination. Put3LlC~~~C~~lsSIDN 

2.8.1 The Carrier, upon written notificatit In to the subscriber, may discontinue &f&!l%ithout incurring any 
liability if within 30 days after rerjlition of bill the Carrier has not received full payment for service 
rendered hereunder. MAR 15 1998 

Liabilitv 
PURSUANTT0807KAR5911. 

2.9.1 The liability of the Carrier for dama{;es arising out of mistakes, omis 
defects in transmission occurring in tlie course of furnishing sex-v@ 
subscriber, commences upon activation of the sen;ice and in no ev 
proportionare charge to the subscrker for the period of service during which such mistakes, omissions, 
interruptions, delays, errors or defects in transmission occur. For the purpose of computing this amount, a 
month is considered to have thirty (30) day-s. 

Changed Kathy J; Hawkins, President to Davidl: Michaels, President. 
ISSUED: 3/12/9S DATE EFFECTIVE: 

ISSUED BY: \‘I- . Da;;(L/, ;ic;;;s i- (( ,(i ;‘I c FL \:) 
Requested 3/15/98 

TITLE: President 
Issued by authority of an Order of the Public Servke Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.~ 
1 ST REV. SHEET NO.11 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET NO.lJ 

(RULES AND REGULATIONS - CONTINUED;, 

29.2 Carrier shall not be liable for any zlairn or loss, expense, or damage, (including indirect, special or 
consequential damage) for any irr!:rruption, delay, error, omission, or other defect in any service, 
facility or transmission provided uric ler this tariff, if caused by any person or entity other than carrier by 
any malfunction of any service or fxility provided by any other carrier, by an Act of God, fire, war, 
civil disturbance, or act of Government, or by any other cause beyond Carrier’s control. 

29.3 Carrier shall not be liable for, anJ shall be fully indemnified and held harmless indirect, special or 
consequential damage, (i) for defir mation, invasion of privacy, unauthorized use of any trademark 
tradename or service mark, unfair competition, interference with or misappropriation or violation of 
any contract, proprietary or creatkt : right, or any other injury to any person, property or entity arising 
Tom the material, day information x content revealed to, transmitted, processed, handled or used by 
Carrier under this tariff, or (ii) for ;my act or omission of the customer; (ii) no agent or employee of 
any other carrier shall be deemed to be an agent or employee of the carrier. 

2.9.4 Carrier shall not be liable for any c.:airn or loss that should occur as a result of interruption of service 
because of customer non-payment of charges. (Interruption of service notice is sent to those customer 
who are more than 30 days past di,e, after their monthly statement has shown a past due amount. In 
the event that Touch 1 disconnects jervice due to non-payment of past due account and customer pays 
past due amount, customer is reconnected to Touch 1 within 24 howLI, u3,v,~ 

MAR 15 1998 
Changed K&hy J. Hmvkins, president to David 1.) Michaels, President. 

ISSUED: 3/12/98 DATE EFFECTIVI& #&& % I t 
% Requested 3/15/98 

TITLE: President 

Issued by authority of an Order of the Public Servi: e Commission of Kentucky in Case No. 

C 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
4TH REVISED SHEET NO.12 
CANCELING P.S.C. No. 
CANCELS 3RD REV. SHEET NO.12 

(RULES AND REGULATIONS - CONTINUED:; 

29.5 Acceptance by the Commission of t-e liability provisions contained in this tariff does not constitute its 
determination that the limitation of hability imposed by the Company should be upheld in a court of law, 
but the recognition that, as it is the dirty of the courts to adjudicate negligence claims and rights to recover 
damages therefor, so it is the duty 01’ the courts to determine the validity of the exculpatory provisions of 
this tariff. 

29.6 The carrier shall not be liable for a-y claims, loss or refund as a result of unauthorized or any person T 
placing toll calls via telephone num:ers presubscribed to the company, casual calling, or any other type 
of call. I 

T 

2.9.7 The carrier shall not be liable for an, claim, loss or refund as a result of loss, theft, or fraudulent use of 
account codes, authorization codes :r access numbers issued with the companies debit or travel/calling 
card services. 

P 
2.9.8. The carrier shall not be liable for any claim, loss or refund as a result of subscriber receiving unwanted or 

unauthorized calls via a carrier provided toll free number. 

2.9.9 The carrier shall not be 1iabIe for an!’ claim, loss or refund on any unused balance remaining on a debit N 
account after the expiration date assigned to each debit account. 

2.10 Timinp of Calls 

a. Usage 
The customer’s long distance usage charge i: based on the actual usage. Usage begins when the called party picks 
up the receiver. When the called party pick: up is determined by hardware answers supervision in which the local 
telephone company sends a signal to the swlch or the software utilizes audio tone detection. A call is terminated 
and the charges end when either party hangs : p. 

b. Time Periods 

‘!.irtj -‘, :‘: 1-31 : ,/-, !“’ ,-,, ,~,, 
The customer’s long distance usage charge is ‘)ased on the day and time the originating party fIl;kes,thTe’ca?~~IC;:;:T:“.! 

Changed David L. Michaels, President to Jerry P. C i rerne, Director, text changes i .’ /.. :, 7 
;:/‘; i: ‘j,;,.. ,.. r.‘., . ,, 

ISSUED: 10/28/98 DATE EFFECTIVE: 
Requested 1 l/4/98 

MN 04 1331; 

TITLE: Director 
Issued by authority of an Order of the Public Set-vi :e Commission of Kentucky in Case No.:, 

. . . . 
.: 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY NO.1 
3RD REVISED SHEET NO.13 
CANCELING P.S.C. NO. __ 
CANCELS 2ND REV. SHEET 13 

3.1 

3.2 

Changed David L. Michaels, President to Jerry I! Cherne, Director, minor te-ut change. I , ,l. ,,:, ‘;,.’ -;; c:,.: 1’. ” g: ;’ ‘,‘,, ‘:’ ;;,., ,;; .r‘ 
:.; .-, , ,,, 0 L / 

ISSUED: 1 O/28/98 DATE EFFECTIVE: 
RequestedN1C)Y,8/& ~2 2 8 

TITLE: Director ; ,$g.;. ; I”. ; ,..- _. ..i. . . \_, ::.. .: .- 
F ‘8 

issued by authority of an Order of the Public Serjice Commission of Kentucky in Case No. ‘-.’ ‘, ,. 
; . 

..I .., ‘! .,‘, .:.. 

SECTIOPU’ 3 - D!XXRIPTION OF SERVICES 

FIRST TOUCH - Touch 1 Basic Service - 1 + (where available).This is a toll service that enables the 
subscriber to call stations of any domestic ])hone system in Kentucky. Calls are rounded to the next whole 
minute and are individually rated on the bitsis of distance, duration and time of day/day of week. Service is 
accessed by designating TOUCH 1 as the long distance carrier, and dialing 1+ the called number. Rates 
are set forth in the Rates and Charges portion of this tariff. 

3.1.a First Touch Plus - is a variation of Touch l’s First Touch plan. This program offers 
customers an additional .5% off First Touch rates for all 1-t direct dialed calls that 
terminate within the state of Kentucky. All calls will be billed with a one minute 
minimum and full minute increments thereafter. Partial minutes will be rounded to the 
next higher minute. No ildditional volume discounts apply. Standard times for Day, T 
Evening, and Night/Week :nd calling periods apply. There are no sign up fees or monthly 
charges associated with product. 

ULTIMATE ADVANTAGE. A variati:In of “First Touch”, this discount option provides a discount 
schedule to be applied against all intrasta:: “First Touch” call usage. A volume discount will be given to 
customers who have eligible long distance usage. The volume discount applied will be as follows: 

(Cont’d.) 

Call Usane Discount Rate 

$0.00 - $9.99 2% 
$10.00 - $24.99 12% 
$25.00 + 27% 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
2ND REVISED SHEET NO.14 
CANCELING P.S.C. No 
CANCELS 1 ST REV. &i%? NO.14 

SECTION 3 - $ESC~TION OF SERVICES 
(ULTIMATE ADVANTAGE - CONTINUED) 

The long distance usage to be applied in a~:aining the thresholds will be direct dial domestic, international and 
calling card usage; however, only Domestic Direct Dial calls will be eligible for the volume Discount. 
Directory Assistance will not be included to attain the threshold nor will be eligible to receive the volume 
discount. The discount will be applied 10 the customer’s account following the completion of a calendar 
month. Rates are set forth in the Rates xction of this tariff. There is no sign up fee or monthly charge 
associated with this service. (See FIRST I;XJCH rates in the Rates and Charges section of this tarifl!J 

PUBLC SERVICE CWISSION 
OF KENiNKY 

EFFECiiVE: 

MAR 15 1998 

PURSUANT TO 807 KAR 5.011, 
SECTION 9 (1) 

Changed Kathy J. Hawkins, President to David L. Wchaels, President. 

. 
ISSUED: 3112198 DATE EFFECTNE: 

Requested 3/l 5198 

TITLE: President 

--Tssued by authority of an Order of the Public Set-vi: e Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
1 ST REV. SHEET NO.15 
CANCELING P.S.C. No.- 
CANCELS ORIGINAL SHEET NO.15 

SECTION 3 - DESClUPTION OF SERVICES (CONTD.) 

3.3 “SIMPLY BETTER” - Customers may plxe calls 24 hours a day, seven days a week. This product offers the 
customer a flat rate per minute for calls plx:ed during the hours of 7 am - 7 pm, Monday through Friday. Calls 
placed during the hours of 7 pm -7 am Mcnday through Friday and all hours Saturday and Sunday are billed at 
a further reduced flat rate. Rates are set forth in the Rates section of this tariff. There is no monthly charge or 
sign-up fee associated with this product. 

3.4 “SIMPLY THE BEST” - A variation of “First Touch”, “SimpIy the Best” offers calling within Kentucky. This ’ 
product offers the customer a flat rate pe- minute for calls placed during the hours of 8 am - 5 pm Monday 
through Friday. Calls placed during all ot : er rate periods at billed at a furth 
forth in the Rates and Charges portion oft *is tariff. There is no monthly ch 

ffpre set 
roduct. 

EFFECTIVE 

MAR 15 1998 

PURSUANT TO 807 KAR SD1 1, 
SECTlON9(1) 

BY: Sk&-d m 
!xcfiErARY OF THE CoMMissnm 

Changed Kathy J. Hmvkins, President to David 1. Michaels, President. Minor tevi change to Simply the Best. 

DATE EFFECTIVE: 
Requested 3/l 5/90 

TITLE: President 

Issued by authority of an Order of the Public Servic:e Commission of Kentucky in Case No. 



CATIONS, INC. P.S.C. KENTUCKY No.1 
KWOOD ROAD 
,ALABAMA 36502 

. SHEETN0.U 

3.5 

.6 

CUSTOMER ACCO 
accounting abilities. 
Rates are set forth in 

TOUCH 1 TRA 
the Touch 1 Travel Card customer to place long dis 
Residential customer's are individually rated at a 
minute. Business customer's calls are rated at the s 
partial minutes 
accessed via to harge will apply to the first T 
minute of each 

This service offers access to additional calling features. 

to customers who desire internal 
may be assigned to an account. 

feature that enables 
alls from any point to int within Kentucky. 
e per minute and are rounded to the next whole 
at rate per minute with a 30 second minimum and 

conds) thereafter. Service is 

rtion of this tariff. 

A. Information Services - 
weather, gets sports scor 
the latest information on 

the customer the latest news events, checks the 
financial updates, checks horoscopes, and provides 

B. 

C. 

Conference Calling - 

per additional party. 

Travel and Conci 

s the customer to add up to three additional parties to a 
number. There is a per minute charge 

live operator charges and delays. 

Allows the customer to obtain airlin 
ions. The customer can also acquire in 
ourse and tee times. Flower delivery and wake- 
this service. The customer also has access to 

rrals and assistance. Rates and charges are set forth emergency medical or 1 
- -  

Requested: 10/25/02 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUN-I CATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
2ND REVISED SHEET NO.17 
CANCELING P.S.C. No.- 
CANCELS 1 ST REV. SHEET NO.17 

SECTION 3 - 1IESCRIPT’ION OF SERVICES 

3.7 BUSINESS TOUCH - This is a toll servic:: that enables the business subscriber to call stations of any domestic 
telephone system. Calls have a thirty (30) se :ond minimum and are rounded up to the nearest l/lOtb of a minute (6 
seconds) thereafter. Calls are individually rrt:ed on the basis of duration and time of day/day of week. Rates are set 
forth in the Rates and Charges portion of thk tariff. There is no monthly charge or sign-up fee associated with this 
product. 

BUSINESS TOUCH VOLUME DISCOUNT - A volume discount will be given to business customers 
who have eligible long distance usa!!e each calendar month. Domestic and International DDD and calling 
card usage will be included to attai : the S threshoId but only the Domestic DDD usage will be ehgible to 
receive the volume discount. Direct t lry Assistance will not be included to attain the threshold nor will it be 
eligible to receive the volume discou I It. Discount rates and thresholds are set below. The volume discount 
will be applied to the customer’s act t unt following completion of a calendar mk sEfN\CE cmssIoN 

B1. SlXESS TOUCH 
MKEIJT~~ 

VOLUME DISCOUNT CHART 
@FECTh'E 

MAR 15 19g8 $ 0.00 - $ i.4.99 25% I... -. - 
$25.00 - % 29.99 30% 
$100.00 - $199.99 35% 
$200.00 + 40% 

DISCOUNT CA. LCIJLATED RETROACTIVELY By: 

3.8 ” 1 RATE” - A variation of “Business Tom h”, ” 1 Rate” is a toll service that offers the business subscriber a flat 
rate per minute for calls placed at any hl:ur of the day. Calls have a thirty (30) second minimum and are 
rounded up to the nearest 100th of a rnini~te (6 second) thereafter. Customers may place calls 24 hours a day 
(7) seven days a week. The flat rate is wt forth in the Rates and Charges section of this tariff. There is no 
monthly charge or sign-up associated with ‘his product. 

Changed Kathy J. Hmvkins, President to David 1. Michaels, President 

ISSUED: 3/ 12198 DATE EFFECTIVE: 

-7 
ISSUED BY: \ r;i$\ i. ~~‘~iC~~:!.G~ C~ u’; 

Requested 3/l 5198 

-David L Michaels ’ TITLE: President 
Issued by authority of an Order of the Public Servic:e Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
3RD REV. SHEET NO.17. 
CANCELING P.S.C. No.- 
CANCELS 2N-D REVISED SHEET NO.17. 

SECTION 3 - 1)ESCRIPTION OF SERVICES 

3.9 PERSONAL TOUCH 800/888 SERVICli - Personal Touch 800 Service provides a customer with an 800/888 telephone 
number for use within the continental U j. 24 hours a day, seven days a week. Personal Touch 800/888 Service calls 
originated by users dialing the Customer’! 8001888 number will be terminated to the Customer’s designated location. 

Customers may also, upon request, recei \ e calls from Alaska, Haw$$&@~~fi~~nds and Cam&. 
There is no installation charge or rnonwr subscription fee for the service. Rw m in the Rates Section of this 
tariff. EFFECTNE 

a. Assignment and Reservation of 800 NL!& 
MAR 15 1998 

1. The Company in conjunction with its Rr:sponsible Organization (Resp. Org.) will reserve, assign, activate or change 800 
numbers for a Customer and will admini! I er 800 numbers in accordan~~~~#&f@&h$&rds and practices, 
and the terms of this Tariff and effective F I ocedures of the 800 Service Man 

7 The Company reserves the right to recov’er Personal Touch 800188 a. not actually and 
substantially used within a 90&y per& The Company will provi ch recovery no less 
than 30 days following receipt of notice. (it which time the Company will release the 800 number to the pool of numbers 
available for assignment. 

3. If a Customer accumulates undisputetl past-due charges, the Company reserves the right not to honor the Customer’s 
request for a change in 800 service to another carrier (e.g., “porting” of the 800 number), including a request for a 
Responsible Organization (Resp Org) chsl lge, until such time as all charges are paid in full. 

4. If Touch 1 is notified by the Local Exe Y ange Carrier that a customer’s local service has been disconnected, the customer 
must notify Touch 1 of this change withir 30 days or the service will be discontinued. 

b. Personal Touch 800/888 + Personal IdtIltification Number (pw 

Personal Touch 800/888 + PIN is basc.11 on a security code assigned to the customer by the company. This service 
provides 800 numbers shared by more .han one customer, whereby individual customers are identified by a unique 
Personal Identification Number (PINJ. :he PN may not be assi@ed or transferred for use Lvith sen<ce provided by 
another carrier. Subject to the limitations provided in Section 3, the Company will only honor customer requests for 
change in Resp Org or 800 service pro\;icr r for 800 numbers dedicated to the sole use of that single customer. 

Changed Kathy J Hawkins, President to David /. . Michaels, President. 

ISSUED: 3/12/93 DATE EFFECTIVE: 

,ISSUED BY: r;;-,, ,-:.lli ‘-( f \w~,!L:‘~,,,~ i 
Requested 3/l 5198 

! 1 --;/i- :; I- 
David L. Michaels i - c :y TITLE: President 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, WC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
5TH REVISED SHEET N 0 . U  
CANCELING P.S.C. No. 
CANCELS 4TH REV. SHEET N O . U  

CECTTON 3 - DFXRTPTTON OF SERVTCES 

3.10 PURE AND SIMPLE - Pure and Simple is a toll service that offers the subscriber a flat rate per minute for 
calls placed at any hour of the day within Kentucky. Calls are billed in full minute increments. Customers 
may place calls 24 days, seven days a week. Rates are set forth in the rates section of this tariff. There is no 
monthly charge or sign-up fee associated with this product. 

3.11 D 

D 

PUBLIC SERVICE COlrWMCSW 
OF KENTUWY 

EFFECWE 

MAY 2 1 2004 

ISSUED: 05-18-04 DATE EFFECTIVE: 5/21 j o o l j  
Requested M+M4 

APW TITLE: Manager 
Linda H. Farr 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
-x 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
5TH REVISED SHEET N0.m 
CANCELING P.S.C. No. 
CANCELS 4TH REVISED SHEET N0.m 

SECTION 3 - IjlESCRIPTION OF SERVICES 

3.12 RESERVED FOR FUTURE USE D 

PUBLIC SERVICE COMF,lISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTION 9 i 1) 

BY: J-k&ho !G4j 
SECRETARY OF THE &lMSSl~ 

Changed Jerry P. Cherne, Director to Linda H. Far r, Manager. Deleted Bundles Products 1-8 

- ISSUED: 02- 14-00 DATE EFFECTIVE: 
Requested 02- 15-00 

ISSUED BY: 
Linda H. Farr TITLE: Manager 

Issued by authority of an Order of the Public Se--vice Commission of Kentucky in Case No. 

T 



For Long Distance Service 
Within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
- 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
6TH REVISED SHEET N0.l 
CANCELING P.S.C. No. 
CANCELS 5TH REVISED SHEET N0.m 

SECTION 3 - l],ESCFUT’TION OF SERVICES 

RESERVED FOR FUTURE USE D 

PUBLIC SERVICE COMMISSICN 
OF KENTUCKY 

EFFECTIVE 

FEB 15 2000 

PURSUANT TO 807 KAR 5Xll1, 
SECTION 9 (I) 

BY: Sk&d &uQ 
SECRETARY OF THE COMMISSION 

Changed David L. Miclzaels, President to Linda H. Farr, Manager. Deleted Bundled Products 9-14. 
ISSUED: 02- 14-00 DATE EFFECTIVE: 

Requested 02-l 5-00 
nISSUED BY: 

Linda H. Farr TITLE: Manager 
T 

Issued by authority of an Order of the Public Sc*fice Commission of Kentucky in Case No. 



For Long Distance Service 
Within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
F 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
3RD REVISED SHEET N0.l 
CANCELING P.S.C. No. 
CANCELS 2ND REVISED SHEET N0.m 

SECTION 3 - 1;‘ESCRIPTION OF SERVICES 

RESERVED FOR FUTURE US c: 

WBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 K AR 5G 11, 

SECRETARY OF THE COMMISSION 

Changed Jerry P. Cherne, Director to Linda H Farr, Manager, Deleted Bundled Services l-4. 

ISSUED: 02- 14-00 DATE EFFECTIVE: 

P-7 Requested 02- 15-00 
;SSUED BY: 

Linda H. Farr TITLE: Manager 

Issued by authority of an Order of the Public Serlrice Commission of Kentucky in Case No. 

D 

T 



For Long Distance Service 
Within the state of Kentucky 

-XJCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
A-MORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
2ND SHEET N0.l 
CANCELING P.S.C. No.- 
CANCELS 1 ST REVISED SHEET N0.m 

3.13 

3.14 

3.15 

p .16 

3.17 

SECTION 3 -DESCRIPTION OF SERVI(:ES 

FIRST TOUCH FLAT - is a toll service [hat offers the subscriber a flat rate per minute for calls placed 
at any hour of the day within Kentucky. C’alls are billed in full minute increments with partial minutes 
rounded to the next higher minute. Gusto t ners may place calls 24 hours a day, seven days a week. Rates 
are set forth in the rates section of this tjriff There are no sign up fees or monthly charges associated T 
with product. 

DIRECTORY ASSISTANCE SERVICE . Directory Assistance service is provided by Company’s 
underlying carrier. Directory Assistance : rated and billed by the Company. Rates are set forth in the 
Rates section of this tariff. 

FIRST TOUCH SELECT - This is an o~:.bound toll service for calls placed within Kentucky. Calls are 
billed in one minute increments with pa*:ial minutes rounded to the next higher minute. Rates do not 
apply to directory assistance or operator icssisted calls. There is a nonrefundable monthly charge for this 
service. The rates are set forth in the rate: section of this tariff. 

SELECT SAVINGS - This is an outbour .d toll service for calls placed within Kentucky. Calls are billed 
in one minute increments with partial mitutes rounded to the next higher minute. Rates do not apply to 
directory assistance or operator assisted calls. There is a nonrefundable annual charge for this service 
payable in advance. The rates are set fort- in the rates section of this tariff. 

FIRST TOUCH PRIME - This is an outbound toll service that offers the subscriber a flat rate per minute 
for calls placed at any hour of the day lvithin the state of Kentucky Calls have a thirty (30) second 
minimum and are rounded up to the nearest l/lOth of a minute (6 seconds) thereafter. Rates are set forth 
in the Rates and Charges section of this t; riff. p.;.;p[,‘ ,; ..T”“‘, / ,.., i_ _ . . I ‘. 

‘/ >-’ :..::>q,ii:(; IsI; 1$/j 
_I;:‘/( ‘{ 

Changed David L. Michaels, President to Jerry I ? Cherne, Director, Minor text change to First Towk Flat 

SSUED: 10-28-98 - 

-ISSUED Bag&&&&?&>% . 

DATE EFFECTIVE: 
Requested 1 l-4-98 

TITLE: Director T 

Issued by authority of an Order of the Public Serrice Commission of Kentucky in Case No. 



For Long Distance Service 
Within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
- 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
3RD REVISED SHEET NO. 17.7 

- CANCELING P.S.C. No. 
CANCELS 2N-D REVISED SHEET N0.m 

h 

3.18 

3.19 

3.20 

3.21 

SECTION 3 - DESCRIPTION OF SERVICES .- 

T TOUCH - This is an outbound toll service that 
offers the subscriber a fla: rate per minute for calls placed at 
any hour of the day withill the state Kentucky. Calls have a 
thirty (30) second minimurl and are rounded up to the nearest 
l/lOth of a minute (6 seconds) thereafter. There is a 
nonrefundable monthly char;le for this service. Rates are set 
forth in the Rates and Char;Jes section of this tariff. 

PREFERREDPLUS - This is ar. outbound toll service that offers the 
subscriber a flat rate per ,ninute for calls placed at any hour of 
the day within the state o:i Kentucky. Calls have a thirty (30) 
second minimum and are rollnded up to the nearest l/lOth of a 
minute (6 seconds) thereaft:er. There is a nonrefundable annual 
charge for this service paliable in advance. Rates are set forth 
in the Rates and Charges sec:tion of this tariff. 

F, TOUCH - This serlrice provides the customer with an 
800/888/877 telephone number for receiving calls at any hour of 
the day from within the stai:e of Kentucky. 

Calls are billed in full m:inute increments with partial minutes 
rounded up to the next higher minute. 
for Assignment and Reser,.ation of 

(Refer t0 section 3.3.9 T 
800/888 Numbers, Personal 

Identification Number (PIrl), and 800/888 Directory Assistance 
Listing. 

Rates are set forth in the :?ates and Charges section of this tariff. 

E;LBsT TOUCH FJ,AT II - is a 1011 service that offers the subscriber 
a flat rate per minute for, calls placed at any hour of the day 
within the state of Kentuccy. Calls are billed in full minute 
increments with partial min.&es rounded to the next higher minute. 
Customers may place calls 2:' hours a day, 7 days a week. Rates are 
set forth in the rates sec:ion of this tariff. There are no sign 
up fees or monthly charges associated with product. 

PUBLlC SERVICE COMMiBSjCN 
OF KENTUCKY 

EFFECTI’VE 

OCT 18 1999 
ISSUED: 10-17-99 

ISSUED 

DATE EFFECTIVE: 
Requested lo- 18-99 

PUk%iAN’i TO 897 KAfj 5:011, 
SECTION 9 ( 1) 

TITLE: Manager 
BY: stf&& &q 

~~~~EMfY OF THE COMM&~C+J 

Issued by authority of an Order of the Public Sevke Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
- 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
2ND REVISED SHEET NO.= 
CANCELING P.S.C. No. 
CANCELS 1 ST SHEET N0.m 

SECTION 3 - DESCRIPTION OF SERV ::CES .- 

3.22 RESERVED FOR FUTURE USE 

.- 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

FEB 15 20?0 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (I) 

By:Jlt&%d BLq 
SECRETARY OF THE COMMISSION 

Changed Jerry P. Cherne, Director to Linda H, Farr, Manager. Deleted Telecommunications Boxes. 

ISSUED: 02-14-00 

-ISSUED BY: 
Linda H. Farr 

DATE EFFECTIVE: 
Requested 02- 15-00 

TITLE: Manager T 

D 

Issued by authority of an Order of the Public Ser /ice Commission of Kentucky in Case No. 



For Long Distance Service 
Within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
- 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
4TH REVISED SHEET N0.m 
CANCELING P.S.C. No. 
CANCELS 3RD REVISED SHEET NO.&9 

SECTION 3 - DESCRIPTION OF SERV. [CES .- 

3.23 TWILIGHT TIME-COMMON CENT!; - This product is a toll service for 
customers to place calls 2~: hours a day, 7 days a week. This product 
offers customers a single flat rate per minute. Calls are billed in 
one minute increments with partial minutes rounded to the next higher 
minute. Rates do not aI:ply to directory assistance or operator 
assisted calls. There is a nonrefundable monthly fee for this 
service. Rates are set for.;h in the rate section of this tariff. 

3.24 RESERVED FOR FUTURE USE 

3.25 

3.26 

PUBLIC SERVICE COWlISSICN 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011, 
SECTiON 0 ( 1) 

py: s*hQ &u( 
SECRETARY OF THE COMMISSION 

SELECT WEEKENDS - This is an outbound toll service for calls placed 
within the state of Ker.cucky. Calls are billed in one minute 
increments with partial minutes rounded to the next higher minute. 
Rates do not apply to directory assistance or operator assisted calls. 
There is a nonrefundable r-onthly charge for this service. Rates are 
set forth in the rates section of this tariff. 

PREFERRED WEEKENDS - This :.s an outbound toll service that offers the 
subscriber a flat rate per minute for calls placed at any hour of the 
day within the state of :i.entucky. Calls have a thirty (30) second 
minimum and are rounded ‘..p to the nearest I/lOth of a minute (6 
seconds) thereafter. There! is a nonrefundable monthly charge for this 
service. Rates are set folqth in the Rates and Charges section of this 
tariff. 

Deleted Voice Mail 

ISSUED: 02- 14-00 DATE EFFECTIVE: 
Requested 02- 15-00 

/-ISSUED BY: 
Linda H. Farr TITLE: Manager 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 



For Long Distance Service 
Wrthin the State of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
1 ST REV. SHEET NO. 18 
CANCELING P.S.C. No. 
CANCELS ORIGINAL SHEET s 

4.1 Rates A list of all rates covered by tariff a-e stated within. 

4.2 Minimum Charge 

4.3 

rh 

4.4 

4.5 

Touch 1 customers do not incur a minimum monthly charge. Customers are billed for actual calls placed. A 
$10.00 .monthly fee is charged those custo!] lers who choose Customer Account Coding with a name. 

Delaved Pavment Charge 

Bills received by Touch 1 customers are p.:yable upon receipt. A late payment charge is added to any account 
that is unpaid after thirty (30) days, at a fl 1 t rate of 1.5% per month. This late payment charge is reflected on 
those bills that have a previous balance. 

Term 

Touch 1 customers are not required to sign up for any certain period or length of time. Customers who sign 
up for Touch 1 Service can cancel their sclvice in person, by telephone (by calling the carrier’s toll free 800 # - 
l-800-256-8241, or in writing. 

PNLIC sEF?ACE CoMM~Sf~N 

Special Rules OF KENTUCKY 
EFFECTIVE 

SECTION a! - RATES AND CHARGES 

All rules and regulations covered by this tariff are explained herein. 
MAR 15 EMI 

Changed KatJzy .I Hmvkins, President to David I - Michnefs, President. 

ISSUED: 3/l 21’98 DATE EFFECTI 
i- 

ISCJJ)ZDB<~r4,j-~~i fL [L\F(‘[-,m,L.ti. Ji, ,, ‘-i 
Requested 3/l 5/98 

“David L. klichaels 
l- ,LLi- TITLE: President 

Issued by authority of an Order of the Public Serv l:e Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S. C. KENTUCKY No.1 
2ND REVISED SHEET NO. 19 
CANCELING P.S.C. No. 
CANCELS 1 ST REV. SHEET NO. 19 

4.6 Applicable Territorv 

4.6.1 As a resale common carrier of telecxnmunications services, Touch 1 Long Distance services provides 
long distance services to residentia and small business customers within the state of Kentucky within 
the confines of the availability of sersices as stated below. 

4.7 

e 

4.8 

4.9 

Availabilitv of Service 

4.7.1 Service is offered subject to the srtiability of necessary facilities ador equipment. Carrier reserves 
the right not to provide service to CI from a location where the necessary facilities or equipment are not 
available. 

Holidav Rates: 

On New Years Day, Independence Da) Labor Day, Thanksgiving Day, Christmas Day Presidents Day, 
Memorial Day, Martin Luther King Jr. Da 11, Veteran s Day and Columbus Day Evening Rates apply from 
8am to 5pm in lieu of regular rates, if holid;t y falls on a weekday. 

Calculation of Distance: Usage charges fi:r all mileage sensitive 
between rate centers associated with origin 3 ting and terminating points 

Changed Kathv J. Hawkins, President to David 1. Michaels, President. 
ISSUED: 3/12/98 DATE EFFECTIVE: 

ISSUED By: i& ‘,l(i ) b>\; (l?n;!j i-$, lb7 
Requested : 3/15/98 

David L. Michaels I - ’ TITLE: President 
- ssued by authority of an Order of the Public Sen%:e Commission of Kentueky in Case No. . 

SECTION 4.- RATES AND CHARGES 

The airline mileage between rate centers s determined by applying the formula below t 
horizontal coordinates associated with the r;itte centers involved. 

MAR , 5 ps@ vertical and 

Formula: 

r--r- (Yl-Y2)2 +(HI-H2)2 



s, INC. 
KWOOD ROAD 
ALABAMA 36502 

For Long Distance Service 
within the state of Kentucky 

P.S.C. KENTUCKY No.1 
lOTH REVISED SHEET N O . B  
CANCELING P.S.C. No.- 
CANCELS 9TH REV. SHEET NO.B 

, N 4 - R A T E S  ANT) C H A R G E S  
4.10 <'ava'w 

4.10.1 TOUCH 1 Basic Service Call charges: 

INTRASTATE LONG DISTANCE RATES 

Weekday Rates Evening Rates Night & Weekend Rates 
(Sam to 4:59pm, 
Mon. thru Fri.) 

(5 pm to 1059pm (1 lpm to 7:59am Plus all 
Except Sat.) 

Rate Initial Each Add1 Initial Each Add1 Initial EachAddl 

Day Sat & Sun til 4:59pm) 

1-10 

11-16 

17-22 

3-30  

31-55 

56-85 

86-124 

125-196 
i 

197-292 

293-430 

Rate Change 

.1400 R 

.1400 

.1400 

-1400 

- 1400 
.1400 

-1400 

.1400 

.1400 

.1400 R 

.1400 I 

.1400 

.1400 

.1400 

-1400 

.1400 

.1400 

.1400 

.1400 

.1400 R 

.0700 R .0700 R .0700 R -0700 R 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 R 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 R 

.0700 

.0700 

.0700 

.0700 

-0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

-0700 

.0700 

.0700 R .0700 R 
WBUC SERVICE COMMISSION 

OF KENTUCKY - 
EFFECTIVE 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 ( 11 

BY % l u 4 A 4 . Q  
SECRETARY OF THE COMMISSION 

DATEEFFECTIVE: 
Requested 7-9-2 

TlTLE: Manager 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky 

, INC. P.S.C. KENTUCKY No.1 
100 BROOKWOOD ROAD 

‘“ATMORE, ALABAMA 36502 
9TH REVISED SHEET NO.= 
CANCELING P.S.C. No.- 
CANCELS 8TH REVISED SHEET N0.21 

4.11 av;rikhk) 
4.11.1 TOUCH 1 Basic Service Call charges: 

INTRALATA RATES 

Weekday Rates 
(8am to 4:59pm, 
Mon. thru Fri.) 

Evening Rates 
(5  pm to 1059pm 
Except Sat.) 

Night & Weekend Rates 
(1 lpm to 7:59am Plus all 
Day Sat & Sun til 4:59pm) 

Initial Each Addl Initial Each Addl Rate Initial Each Addl 

1-10 

11-16 

7-22 

3-30 

31-55 

56-85 

86-124 

125-196 

197-292 

293-430 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.1300 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

-0700 

.0700 

.0700 

.0700 

.0700 

.0700 

.0700 

-0700 

.0700 

.0700 

.0700 

Rate Change. 

-1300 I .1300 I .0700 I .0700 I . O ~ O O ~ U ~ ~ $ ~ ~ ~ ~ B = ~ ~ I ~ S I ~ N  
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5:O 1 1. 
SECTION 9 (1 1 

BY Sb ltol#m 
T vi- tnt GUMMISSION 

DATE EFFECTIVE: ISSUED: 71812 I ,  I ’  

Requested 71912 

TITLE: Manager 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 



ce Service 
n the state of Kentucky 

MMUNICATIO .A- 
AD NO. 22 
36502 CELING P.S.C. No. 

CELS 2ND REV. SHEET 22 

4.12 

4.13 

CP4*l4 

II 1 ,y R E ~ F , R "  - Customers may place calls 24 a day, seven days a week. This product offers 
the customer a flat rate per minute for calls placed 
Friday. Calls placed during the hours of 7 pm -7am 
Sunday are billed at a further reduced flat rate. Th 
this product. Rates are set forth below: 

the hours Of am - pm, Monday through 
ay through Friday and all hours Saturday and 
monthly charge Or Sign-UP fee associated with 

$.245 7:OO am - 7:OO pm, Monday - Friday 
$.lo8 7:OO pm - 7:OO am, Monday - Friday 

and All Day Saturday and Sun 

I I  ,y TW, RF,ST" - Customers may place call hours a day, seven days a week- calls Placed 
between 8 am and 5 pm, Monday through Friday, w 
any other time period will be priced at $.222 per 
product. 

priced at $.I32 Per minute- Calls placed during 
There is no monthly charge associated with this 

1 Trmd Card 

4.14.1 All calls will be billed at $.28 a minute regardless of &stance of time, day/day of week. Call 
placed via the optional conference call servic 
$1.25 surcharge applies to each call and is in 

*28 per minute,-* A 

Bb Changed David L Michaels, PresZdent to Linda H. Farr, Manager. 

Issued by authority of an Order of the Public Service Commiss tucky in Case No. 

~ _ _ _  ___ __ 



For Long Distance Service 
within the state of Kentucky 

s, WC. P.S.C. KENTUCKY No.1 
"dl'lOO BROOKWOOD ROAD 
'"IATMORE, ALABAMA 36502 

2ND REV. SHEET NO. 23 
CANCELWG P.S.C. No. 
CANCELS 1ST REV. SKEET 23 

4.15 

4.16 
fT u 

4.17 

BUSINESS TOUCH - This is a toll service that enables the business subscriber to call stations of any 
domestic telephone system. Calls have a thirty (30) second minimum and are rounded up to the nearest 
1110th of a minute (6 seconds) thereafter. Calls are individually rated on the basis of duration and time of 
daylday of week. There is no monthly charge or sign-up fee associated with this product. (Rates are set 
forth below) 

(Flat Rate) 

Day Evening Night 
,1860 R .1435 .1435 

1 RATE - A variation of "Business Touch" "1 Rate" is a toll service that offers the business subscriber a 
flat rate per minute for calls placed at any hour of the day. Calls have a thirty (30) second minimum and 
are rounded up to the nearest Moth of a minute (6 second) thereafter. Customers may place calls 24 hours 
a day, seven days a week. Those calls will be priced .155 per minute peaoff  peak. There is no monthly 
charge or sign-up fee associated with this product. 

r Accaunt P,n 

4.17.1 For customers who desire internal call accounting, a three or four digit number can be provided to 
enable specific internal accounts to be identified. There is no monthly charge for this type of 
Customer Account Coding. 

A Customer may choose to identify account codes with a name which will appear on the customer's 
monthly statement. This option is provided for a monthly fee (per account) of $10.00. 

PUBLIC SERVICE CBMMISSIOM 
OF KENTUCKY 

EFFECTIVE 

Requested: 71912 

TITLE: Manager 
Issued by authority of an Order of /the Public Service Commission of Kentucky in Case No. 

T 



TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

For Long Distance Service 
within the state of Kentucky 

P.S.C. KENTUCKY No.1 
12TH REVISED SHEET N0.24 
CANCELING P.S.C. No. 
CANCELS 11TH REV. SHEET24 

qECTTON 4 - R A T F S  AND CHARGES 

4.18 PERSONAL TOUCH 800/888 SERVICE - Usage charges are billed in arrears. Calls are billed on a full 
minutes basis. The length of each call is rounded up to the next full minute. Charges for total chargeable 
minutes will be determined and rounded to the next higher cent. Payment of charges is due upon 
presentation of the bill for services furnished. Rates and billing periods are listed below 

$.25 Peak Hours 
$.15 Off-peak Hours 

7 a.m. to 7 p.m., Monday through Friday 
7 p.m. to 7 a.m., Monday through Friday and all day 
Saturday and Sunday 

4.19 PURE AND SIMPLE - Pure and Simple is a toll service that offers the subscriber a flat rate per minute for 
calls placed at any hour of the day. Calls are billed in full minute increments. Customers may place calls 
24 hours a days, seven days a week. Those calls will be priced at $.13 per minute pewoff peak. There is 
no monthly charge or sign-up fee associated with this product. 

4.20 

4.21 

4.22 

ERVEl3  FOR Fl J T T  JRE USE 

FIRST TOUCH FLAT- is a toll service that offers the subscriber a flat rate per minute for I+ direct 
dialed calls placed at any hour of the day. Calls are billed in full minute increments. Customers may 
place calls 24 hours a day, seven days a week. Those calls will be priced at $0.14 per minute pealdoff- 
peak. There are no sign up fees or monthly charges associated with product. 

DIRECTORY ASSSITANCE - Directory Assistance calls are billed at $1.49 Per call. 
addition of First Touch Hat and Directory Assistance. 

PUBLIC SERVICE COMMWSION 
OF KENTUCKY 

EFFECTIVE 

MAY 2 1 2004 
PURSUANT TO 807 KAR 501 1 

SECTION 9 ( 1 ) 

EXECUTIVE MRECTOR 
BY- 

ISSUED: 05-18-04 DATEEFFECTIVE: 5 - 2 1  - a 0 4  
Requested @54-9=@4 

TITLE: Manager 
ISSUED BY: 

Linda H. Farr 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky. 

TOUCH 1 COMMUNICATIONS, INC. 
rc4 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.~ 
7TH REVISED SHEET NO.25 
CANCELING P.S.C. No 
CANCELS 6TH REVISE%HEET 25 

SECTION j - RATES AND CHARGES 

4.23 RESERVED FOR FUTURE USE 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

FEB 15 2?00 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

Changed Jerry P. Cherne, Director to Linda HI Farr, Manager. Deleted Bundle Products 1-5. 

ISSUED: 02-l 4-00 DATE EFFECTIVE: 
Requested 02- 15-00 

-ISSUED BY: 
Linda H. Farr TITLE: Manager T 

D 

Issued by authority of an Order of the Public Se [ vice Commission of Kentucky in Case No. 



. 
For Long Distance Service 
within the state of Kentucky. 

TOUCH 1 COMMUNICATIONS, INC. 
p 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
5TH REVISED SHEET NO.3 
CANCELING P.S.C. No 
CANCELS 4TH REVISEZEET 26 - 

SECTRJN 4 - RATES AND CHARGES 

RESERVED FOR FUTURE USE D 

PUBLIC SERVICECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

FEB 15 2330 

PlJRSUANTTO807KAR5fll1, 
SECTION 9 (1) 

By: sm Buj 
SECRETARY OF THE CbMMiSStCN 

Changed Jerry P. Cherne, Director to Linda HI Farr, Manager. Deleted Bundled Products 6-14. 

,-ISSUED: 02-14-00 DATE EFFECTIVE: 
Requested 02-l 5-00 

ISSUED BY: 
Linda H. Farr TITLE: Manager 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 

T 



For Long Distance Service 
the state of Kentucky. 

TOUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
4TH REVISED SHEET NO.27 
CANCELING P.S.C. No. - 
CANCELS 3RD REVISED SHEET 27 - 

h 

4.24 

4.25 

4.26 

4.27 

4.28 

4.29 

SECTION f1 -RATE AND CHARGES 

FIRST TOUCH SELECT - Mon:hly fee per telephone number is $4.95. Rates within Kentucky 
are $0.09 per minute, 24 hours a day, Monday through Saturday; rates for calls placed on Sunday 
are $.05 per minute. 

SELECT SAVINGS - Annual fee per telephone number is $39.95 (billed in advance) . Rates 
within Kentucky are $0.09 per minute, 24 hours a day, Monday through Saturday; rates for calls 
placed on Sunday are $.05 per minute. 

FIRST TOUCH PRIME- Rates rvithin the state of Kentucky are $0.115 per minute, 24 hours a 
day, 7 days a week. Rates do not apply to directory assistance or operator assisted calls. 

FIRST TOUCH PREFERRED fllonthly fee per telephone number is $3.95. Rates within the 
state of Kentucky are $0.099 per minute, 24 hours a day, Monday through Saturday; rates for 
calls placed on Sunday are $.05 I:er minute. Rates do not apply to directory assistance or operator 
assisted calls. 

PRIME TOUCH - Rates for calls received from within the state of Kentucky are $0.150 per I 
minute, 24 hours a day, 7 days a .Iveek. 

PREFERRED PLUS - Annual fee per telephone number is $38.95 (billed in advance). Rates 
within the state of Kentucky arc $0.099 per minute, 24 hours a day, Monday through Saturday; 
rates for calls placed on Sunday ire $.05 per minute. Rates do not apply to directory assistance or 
operator assisted calls. 

PUBLIC SERViCi COMMIS.~ION 
OF KENTUCKY 

EFFEC W E 

Changed Jerry P. Cherne, Director Linda H Farr, Manager, minor text changes 

- ISSUED: 10-17-99 D ;LTE EFFECTIVE: 
Requested lo- 18-99 

ISSUED 
TITLE: Manager 

Issued by authority of an Order of the Public Ser /ice Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky. 

TOUCH 1 COMMUNICATIONS, INC. 
/I 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
3RD REVISED SHEET NO.27J 
CANCELING P.S.C. No. 
CANCELS 2ND REVISED SHEETm 

SECTION !I - RATE AND CHARGES 

4.30 RESERVED FOR FUTURE USE 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTWE 

FEB 15 2000 

PURSUANT TO 807 KAR 5011, 
SECTION 9 i 11 

BY: sTfd-0 beep 
SECRETARY OF THE COt.MSSlO~ 

Changed Jerry P. Cherne, Director, to Linda I;! Farr, Manager. Deleted Telecommunications Boxes. 

ISSUED: 02-14-00 DATE EFFECTIVE: 
Requested 02- 15-00 

&SSUED BY: 
Linda H. Farr TITLE: Manager 

T‘ 

D 

Issued by authority of an Order of the Public Se -vice Commission of Kentucky in Case No. 



For Long Distance Service 
within the state of Kentucky. 

TOUCH 1 COMMUNICATIONS, INC. 
- 100 BROOKWOOD ROAD 

ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
4TH REVISED SHEET NO.27.1.1 
CANCELING P.S.C. No. 
CANCELS 3RD REVISED SHEET 27 1 1 A 

SECTI()N 4 - RATE AND CHARGES 

4.31 TWILIGHT TIME-COMMON CENTS - Customers may place calls 24 hours a day, 
seven days a week for a fl;it $.lO per minute. The recurring monthly 
fee is $4.00 per telephone number. Rates do not apply to directory 
assistance or operator assi;;ted calls. 

4.32 RESERVED FOR FUTURE USE 

4.33 

4.34 

4.35 

FIRST TOUCH FLAT II - Rates within the state of Kentucky are $0.109 
per minute, 24 hours a day, 7 days a week. Rates do not apply to 
directory assistance or operator assisted calls. 

SELECT WEEKENDS - Monthly fee per telephone number is $4.95. Rates 
within the state of Kentuc:ky are $0.09 per minute, 24 hours a day, 
Monday through Friday; rat?:s for calls placed on Saturday and Sunday 
are $.05 per minute. Rate:; do not apply to directory assistance or 
operator assisted calls. 

PREFERRED WEEKENDS - Monthl:! fee per telephone number is $3.95. Rates 
within the state of Kentu(!ky are $0.099 per minute, 24 hours a day, 
Monday through Friday; ratf:s for calls placed on Saturday and Sunday 
are $.05 per minute. Rater; do not apply to directory assistance or 
operator assisted calls. 

Deleted Voice Mail 

ISSUED: 02- 14-00 DATE EFFECTIVE: 
Requested 02-15-00 

PUBLIC SERVICE COMEJISSION 
OF KENTUCKY 

FFFFCTiVF 

FEB 15 2000 
ISSUED BY: 

Linda H. Farr TITLE: Manager PURSUANT TO 807 KAR 5:011, 
e SECTlC$9 (I) 

p.v, T-t +~~~.4....,~i.i:e-- .̂ - - 2. 
Issued by authority of an Order of the Public Ser lice Commission of Kentucky in Case NO:C:SW! -tt ; i!, I::;,/;: --G .9., 



. 
For Long Distance Service 
within the state of Kentucky. 

I OUCH 1 COMMUNICATIONS, INC. 
100 BROOKWOOD ROti 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
ORIGINAL SHEET NO 27 12 -A 
CANCELING P.S.C. No. 
CANCELS SHEET 27.1.2 

SECTION 5 - Pp OMOTIONAL OFFERINGS ,’ 

M 

5.1 For promotional purposes, market research or similar corporate purposes, the Company may from time to 
time provide promotional offerings subject to the conditions set forth in this section. 

5.2 The charges for Promotional Offerings wil . not exceed those set forth in this tariff for the service. 

5.3 Promotional offerings will be available onI;’ for a limited period of time specified by the Company. 

5.4 The Company will notify the Company’s c ,;stomers of the availability and duration of Promotional M 
Offerings . 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAY 0 1 1998 

PURSUANT TO 807 KAR Wl 1, 
SECTION 9 (1) 

Moved Promotional Offerings to this newly crealedpage. 

ISSUED: 4-30-98 DATE EFFECTIVE: 

f’TSSUED BY: &Y(/-‘, fy!iJY&? 4 
Requested 5-1-98 

David L. Michaels TITLE: President 
Issued by authority of an Order of the Public SerJice Commission of Kentucky in Case No. 

For Long Distance Service 



For Long Distance Service 
within the state of Kentucky. 

TOUCH 1 COMMUN’ICATIONS, NC. 
100 BROOKWOOD ROAD 
ATMORE, ALABAMA 36502 

P.S.C. KENTUCKY No.1 
ND REVISED ORIGINAL SHEET NO.28 
CAWELNG P.S.C. No. 
CANCELS 1 ST REV. SHEET3 

SECT[ON 6 SAMPLE BILL 

Changed Karlzy J. Hawkins, President to David 1. Michaels, President 
MAR 15 W8 

ISSUED:3/12!‘9S 

David L. Midads 

issued by authority of an Order of the Public Servil:e Commission of Kentucky in Case No. 


